Artificial Intelligence
Skills Development Programme
for Small to Medium Businesses (SMBs)
AND

CASE STUDY - MK AI ADVANCEMENT

MKAI partnered with
SkillsHub:MK to develop Artificial
Intelligence knowledge, skills, and
enablement within local
businesses located in
Buckinghamshire, UK
ACHIEVEMENTS
THE CHALLANGE
It is becoming increasingly more important to have a
workforce that can keep pace with developments in the
artificial intelligence (AI) industry. With new technology

constantly emerging, many businesses struggle to find
qualified professionals who have the skills and knowledge
required to implement these technologies effectively.

SOLUTIONS - THE FRAMEWORK
Through a series of educational events, workshops,
courses, 'clinics' and funded prototypes, MKAI helped
hundreds of small business leaders to develop and gain
critical knowledge of the potential for artificial intelligence
to impact their business. They were able to develop the
necessary skills of the future.

ABOUT THE PARTNERSHIP
The SkillsHub:MK consortium connected diverse minds to
deliver impactful community-led projects that make AI
more inclusive and accessible. The consortium included
Milton Keynes College, Open University, Cranfield
University and Milton Keynes Council.

BENEFITS
MKAI delivered high quality virtual content, and, in
addition to this, helped to establish a physical high-tech
professional learning environment focused on skills
development in AI, Spatial Computing, The Metaverse, and
Automation. We provided place where employers can
work, learn and network side-by-side with education
providers, students and industry experts to help SMBs
manage the impact of AI on their business.
By bringing new voices into the AI conversation, this
action-based learning offered the chance to iterate and
experiment in a safe, commercially sensitive environment.
To ask questions, provide perspectives and contribute
ideas that challenged the status quo, the community
continues to engage in this vibrant conversation.

Eight high-quality AIspecific courses, codesigned with SMEs
300+ business leaders
and executives
attended 29 events,
including: 9 AI Forums,
14 AI Workshops, 2 Tech
Showcases, and 4
Journeys into the
Metaverse.
Uptake for over 100
places for AI clinics from
local businesses, that
provided leaders
practical advice on what
AI can do for them,
along with catalyzing AI
projects.
2 joint-working
commercial prototypes
were successfully
launched. MKAI cocreated prototypes with
two high-tech
companies based on
Mixed Reality and AI.

AI Advancement
Project
Description and
the Outcome
High-level overview of the project’s
performance, along with delivery
of activities and KPIs

COURSES

In collaboration with SkillsHub:MK, MKAI
developed eight high-quality AIspecific courses, co-designed with
SMBs. All MKAI courses were designed
to help learners develop their businessrelevant AI skills, ranging from coding in
Python to understanding the impact of
AI on businesses.
By the end of each course, students
were able to create ideas or implement
specific AI tools in their daily lives. The
courses were constantly adjusted and
improved based upon feedback from
both our learners and instructors. MKAI
also built a comprehensive
pedagogical framework that ensured
the quality of teaching during each
course.

FORUMS, WORKSHOPS,
SHOWCASES

When it comes to employer engagement,
attendees had excellent opportunities to
experience immersive reality spaces,
discover the Metaverse, and learn more
about the latest topics in Blockchain, NFTs,
Haptic Feedback Suits, Mapping, eXended
Realities, Visualisation and Drones.
They also explored a variety of AI-related
workshops in small business training
sessions to learn more about the
opportunities, risks, ethics and about
inclusion and diversity. Over 50% of the
events were hosted by female leaders.

CONSULTING BUSINESSES

Over 100 introductory training places for
various sessions were offered to
businesses, giving them advice on what AI
is able to do for them.
They also had a chance to find out how to
implement AI tools and systems in their
own small businesses.

CO-PROTOTYPING

The project has achieved great success. 2
joint-working commercial prototypes were
successfully launched. This KPI has been
met via co-creating and prototype
development with Danecca and Nuclino.
The end results were XR for manufacturing,
using HoloLens 2, along with PictureThis
App that uses AR technology to help
artists scan their artwork and showcase it
in Metaverse.
In addition to these two deliverables, we
were able to collect great feedback The
prototypes were built to showcase the
vision of innovative ideas that can be
transferred into reality.

OUTCOME

MKAI has developed strong relationships
with MK College, gaining valuable insight
into other ways of working.

Conclusion
SMB AI SKILLS DEVELOPMENT
During a six-month period, MKAI has
established a high-tech professional
learning environment in which
executives and staff from employers in
Milton Keynes could learn and network
side-by-side with education providers,
industry experts, and other executives. A
focal point was on employers, providing
them with a place to discover how to
maximise the potential of artificial
intelligence applications in interactive
environments.

ACTION-DRIVEN ONLINE HUB
MKAI has created a safe place for
information sharing through face-toface and online happenings. This was
facilitated by creating spaces for
collaboration and networking between
employers, educators, and trainers, as
well as providing physical and virtual
events through which they could benefit
from cutting-edge training, expertise
and equipment.

GROWTH AND DEVELOPMENT
MKAI has grown, developed, and benefited
from this programme in a plethora of ways.
The partnership with MK College has enabled
MKAI to continue its work in terms of providing
educational opportunities. Both students and
professionals have been able to access highquality education and maintain a good
standard of education that they otherwise
would not have had. The project has also
enabled students to develop their skills in
different areas, especially in the AI field which
is a critical and important subject of learning
for the future.

